Etiquette
Internet culture





Internet culture is a new culture, and is the culture of people on the internet, sending Emails, and a lot more.  There are many different types of internet culture, and this project is on one kind of internet culture called internet etiquette.  
Internet Equities

My goals:

· Find out how internet etiquette works
· Find out how to do it while following the rules
· Ways to use etiquette
· Find out the format of writing letters
· Find out what a mailing list is
· Find out how to send and reply
Internet etiquette includes mailing lists and live chats, as well as Email.  There are some rules for etiquette.  In Email etiquette, there are a lot of rules.

Rules of email etiquette for businesses:

1. Type short Emails, because it takes a long time to read long Emails.  You have to reply to all the questions that the person that you are writing to asked.  If you do not, you will not get a reply, and people will think that you have a bad company.  
2 .It is good to use the correct punctuation because there might be something wrong with what you are typing if you do something wrong.  
3.The Email that you are writing should have some information that will let who you are selling to know who you are, and a little about your company. 
4. Do not use the same sentence twice or more, because you might confuse the reader.  
5. Reply to a message sent by a customer fast to make the customer trust in your company more.  
6. Do not put things that are not needed in your Email.  It can make a customer annoyed, and it might give them computer viruses.  
7. Keep your Email organized, and do not exaggerate about your product.  
8. If you write in all capital letters, it will look like you are yelling on your Email, and will make a customer annoyed, and they will think that you have a bad company. 
9. When you are answering to an Email, you should keep the Email that got sent to you in your letter.  

10. Before you send your letter to somebody, read it a few times to make sure that it does not have any mistakes.

11. Do not abbreviate words, because the reader of your letter might not know what the abbreviations mean.

12. Do not use special colors or fonts because the different font or colors will not be on the letter once sent.  It can also make the Email harder to read.   
13. If you have made a mistake in your letter, type another letter to tell your customer about the mistake
14. Do not make a second copy of a letter sent by somebody else unless they tell you that you can.

15. Do not use the words important or urgent in your Email unless what you are typing about is very urgent or important.  

16. Do not use long sentences, and do not make letters that are too long.  If the Email is too long the customer will not want to read it.

17. Do not write anything bad in your Email, because if you do, the consequences will be very bad.
Mailing lists
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Mailing lists are a bunch of people who come together to talk about a certain thing.  It lets Emails be sent from one user to the next.  They are used for things such as businesses and fan clubs.  They are created by list owners. 

There are two different types of mailing lists.  They are announcement mailing lists, and discussion mailing lists.  Only a few people can use an announcement mailing list.  An announcement mailing list has a charter, which is a person who writes a short paper about what the mailing list is for.  A discussion mailing list also needs a charter, and is used to talk about certain things.  The charter for a discussion mailing list also decides if what is discussed is good or bad.        

Format

An Email should always be specific, so that you get what you want.  It should have a little personal information, such as where you were born, and who your family is as well as your address.  You should correct as many mistakes as possible, since many people can read your Email, and it can be saved.  Do not leave too many blank spaces, because it can be annoying, and will make a letter longer than it really is.  When you are sending an Email to somebody, give it a good name that tells what you are writing about.  Make the reader know that you are trying to be funny if you are.  On an Email, it might sound like an insult.  A flame is when somebody writes a mean letter to you.  Do not put in too many facts about yourself in an Email, because other people may be able to read it.  Different places have different mechanical things then you use, so try to keep your E-mail’s short, because if it is too long, some of the things that you typed might show up differently then you typed it.  Only send your letter to people who will be interested in what you typed, or it might make some people think that you are boring.  Spamming is when somebody lets a lot of people see a letter with offensive things in it.  If you are typing a letter to someone about a book or movie that they have not seen, write something that will tell them what it is about, because they might not want to know about it until the read or see it.           
    Email Etiquette
  After an Email has been typed, it will be sent to it’s sender in a few minutes.  An Email can go on a disk or other things like that for a very long time if somebody wants to save it.  It is also possible to print an Email.  It hardly costs anything to send an Email, and one Email can be sent to many people at once.  There is no protection when you type an Email, so it is better to be careful.  The Email address of the person that you are sending your Email to lets the computer send to where you want it to send, and with a wrong address, it will not know where to send.   
Conclusion

 Etiquette is a good use of communication, but it has rules, and a few mean people using it.  There are different forms of it, and different ways to use it.   
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